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Cards Terms and Conditions
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12.
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This card is approved by the Company’s Sharia
Supervisory Board.

The card is issued under agency.

The customer’s transactions are audited to
ensure they comply with the provisions of the
Islamic Sharia based on the Sharia Auditing
Regulations applicable by the Company.

The card may not be used for purposes
inconsistent with the provisions of the Islamic
Sharia. Hence, and if the transaction is deemed
against Sharia, then it will be reversed and the
customer will be charged any resulting costs
after which the Company has the right to
immediately suspend the card.

The Company may cancel the card at any time
if the customer breaches its terms.

The Company may suspend or cancel the card
without the customer’s approval in accordance
with the Company’s general policies.

Card transactions are linked to the card’s
lifespan. Upon expiration, the card is
automatically renewed unless either the
Company or the customer expresses a desire
to do otherwise.

The customer agrees to the Company's agreed-
upon grant policies and procedures.

The customer may request an increase in the
card limit while the Company may raise the
limit or decline the same.

.The customer acknowledges that he has

generally looked through and agreed to the
card’s terms and conditions.

. The Company’s records shall be the basis for

any dispute that may arise with the customer.

The customer shall be committed to making
payments on the dates specified in the agreed-
upon schedule and shall bear the actual costs
of debt service if he fails to pay.

If the customer fails to pay any installment,
then the Company has the right to demand
payment of all installments when all
installments shall fall due.

Thecustomerisdeemedtohaveagreedtoall of
the above terms and conditions together with
any terms and conditions set in the Company’s
policies, upon submitting the application, as
being the terms of the contract.
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MISK PAY

Date:

s Wi

M/S Misk Pay Co.,

Terms and Conditions for cards issued by Misk Pay
Co.

Misk Pay Co. (hereinafter referred to as “the
Company™") agrees to issue a card to the customer
of Misk Pay Co. (hereinafter referred to as “the
Customer™, the Cardholder Customer) under
these terms and conditions in addition to any
terms and conditions, if any, set forth in the
completed Card Application Form, the Letter of
Approval and/or any other relevant document
(collectively referred to hereinafter as the "Terms
and Conditions™). The Cardholder Customer, the
applicant for the issuance of the card, hereby
agrees and acknowledges that the Cardholder
Customer agrees to all of these terms and
conditions in addition to the Company's general
terms and conditions related to payment services
which must be read in conjunction with each
other, where applicable.

These terms and conditions apply to each and
every card issued by Misk Pay Co. to the Cardholder
Customer and/or the subsidiary Cardholder
Customer and shall govern each and every
transaction made using the card together with
the relationship held between the Company and
the Cardholder Customer and/or the subsidiary
Cardholder Customer.

Terms referring to singular shall include the plural,
and vice versa. If the card application is signed by
more than one applicant, then references to the
customer or Cardholder Customer must refer to
all Cardholder Customers.

Terms referring to masculine gender shall include
the feminine gender and vice versa and terms
referring to a person shallinclude a natural person
or a legal entity. Paragraph headings should not
be taken into account when interpreting these
terms and conditions.

Reference to these Terms and Conditions shall
be understood as a reference to the terms
and conditions contained in the completed
Card Application Form as well as any terms and
conditions set forth in the Application Form and/
or any other document.

These terms and conditions form an integral part
of the Card Application Form and any related
Card document signed or acknowledged by the
Cardholder Customer and/or the Subsidiary
Cardholder Customer.
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MISK PAY

The Cardholder Customer’s signature on the card
application form and/or on the card, and/or any
transactions made using the card constitutes
acceptance of these terms and conditions and
their amendments from time to time. The
Cardholder Customer will be notified of these
terms and conditions via text messages (SMS)
and/or other available means of communication
while these terms and conditions will be updated
on the Company’s website.

The customer acknowledges that the procedures
that allowed him to access, activate and use the
service are considered an electronic signature as
stated in the Electronic Information Law and the
Data Law as if he signed the same.

1- Definitions

In these Terms and Conditions, where the context
so permits, the following expressions shall have
the meanings assigned herein unless the context
denotes otherwise.

— Card Account: means the card account of Misk
Pay Co. that was opened by the Company to
record all deposits and transactions made by
the customer who is the primary Cardholder
Customer and/or the customer who is the
subsidiary Cardholder Customer, if any, under
these terms and shall include, but without
limitation, all deposits and transactions
for any cash withdrawals, purchases and/
or obligations arising from or related to any
transactions using the card or otherwise.

— Card: means the actual or virtual card issued
by the Company to the Cardholder Customer
which allows him to make transactions (as
defined below) and shall include the primary,
subsidiary and alternative cards.

— Purchase Transactions: means all and any
purchases for which the value is deducted and
allamounts due from the Cardholder Customer
resulting from the issuance or use of the
card and/or purchase transactions for which
the value is charged using the card number,
personal or telephone identification number
which shall include, but without limitation, all
card transactions, debt service and return.

— CardTransactions: means any cash withdrawal
made by the Cardholder Customer or the
amount charged by the Company or any
Merchant for any goods, services, benefits
or reservations obtained using the Card and/
or Cards or the Card Number and/or Card
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Numbers and/or Personal Identification
Number, Telephone and/or in any other

form including, but without limitation, mail
orders, telephone, fax and/or Internet orders
regardless of whether any sales voucher has
been signed in addition to any cash withdrawal
and/or other voucher by the Cardholder
Customer.

Purchase transactions: means transactions
made by the card other than cash withdrawal
transactions.

Cashwithdrawals: means any amount obtained
using the card, card number, card PIN or any
other form authorized by the Cardholder
Customer from the Company, another
financial institution or any ATM including cash
withdrawals through ATMs and/or cashiers at
the authorized dealer.

Cardholder Customer: means any natural or
legal person for whose benefit the Company
has issued the card including the customer
who is the primary Cardholder Customer and
any subsidiary Cardholder Customer.

ATM: meansthe ATMs that allow the Cardholder
Customer to conduct transactions using the
card.

Company: means Misk Pay Co.

Debit Service/Cash Withdrawal: means the
debit service that is deducted from the Card
with each cash withdrawal transaction as
specified in the Debit Service and Return Table
for Card Services.

Allowed Limit: the maximum Ilimit allowed
by the Company for the debit card balance
which the the primary Cardholder Customer is
notified of from time to time.

Current Balance: the total outstanding balance
on the card due to the Company according
to the Company's records as of the card
statement date including all expenses.

Total Amount Due: means the total amount
outstanding on the card set on the monthly
card statement due date.

Card Statement: means the card statement
provided by the Company including the
primary Cardholder Customer.

Debt Services: means the debt services
recorded on the card and set due to the use of
the card together with the resulting services
(social Takaful, issuance, renewal, exceeding
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the card limit ... etc.).

DebtServiceonForeignCurrency Transactions:
means converting foreign currency
transactions on the card for all transactions
made outside the Hashemite Kingdom of
Jordan and/or via the Internet as well as all
similar transactions converted to Jordanian
Dinars at the exchange rate prevailing/applied
by Visa International.

International transactions executed in
Jordanian Dinars (DCC): the commission for
transactions executed outside the country in
the card’s currency (Jordanian Dinars): means
the commission resulting from using the card
in Jordanian Dinars outside the Hashemite
Kingdom of Jordan.

Warranty/Guarantee: means any guarantee or
warranty provided by the Cardholder Customer
or any third party, in an acceptable manner, to
the Company as a guarantee (for example, but
not limited to) a bill of exchange, check and/
or any other form of guarantee in favor of the
Company) for the performance of the card’s
obligations of the Cardholder Customer.

Past Due Debt Service: means the debt service
that is charged or imposed on the Card if the
minimum payment is not received by the
payment due date.

Merchant: means any retailer, person or
Company that supplies goods and/or services
and that accepts the Customer’s card as a
method of payment or reservation.

Minimum Due Payment: means the amount
that the Cardholder Customer must pay on
or before the payment due date to avoid the
accrual of debt services or return.

Month: means the calendar month.

Over-the-Credit Limit Debt Service: means
servicing the card debt if the Cardholder
Customer exceeds the card limit at any time
during the monthly statement period. This
debt service shall be deducted once during
the statement period while the customer may
exceed the card limit by up to 10% of the limit.

Payment Due Date: means the specific date
on which the full payment is due, or at least
the minimum payment due is received by the
Company and placed on the card, of which
the Cardholder Customer is notified via text
messages (SMS) and available means of
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communication.

Personal Identification Number (PIN): means
the PIN issued to the Cardholder Customer to
enable him to use the card at authorized ATMs
for cash withdrawal and/or any other device or
point of sale.

Primary Cardholder Customer: means the
person to whom the primary card was issued
and initially granted by the Company, other
than the subsidiary Cardholder Customer.

Subsidiary Cardholder Customer: means the
person to whom the Company has issued an
additional card at the request of the customer
who is the primary Cardholder Customer.

Card Statement Date: means the date on
which the card statement is issued, printed
and sent to the Cardholder Customer at the
address registered with the Company and/or
downloaded via electronic means available
after the card statement issuance date.

Card Statement: means the monthly card
statement or other periodic card statement
sent by the Companyor uploaded electronically
to the the primary Cardholder Customer which
shall include the details of the debit balance
arising from the transactions of the primary
and subsidiary Cardholder Customers, if any,
and payable to the Company.

Points of Sale: means the device or point of
sale through which purchases and/or cash
withdrawals are made using the card.

. Card Issuance Conditions
2-1.

As a precondition for approving any card
application, the Company may require the
applicant/Cardholder Customer to provide
a guarantee acceptable to the Company.
The Company will maintain this guarantee
as long as there are any outstanding
obligations or balances on the card.
Without prejudice to the provisions of this
clause, the Company reserves the right to
reject any card application submitted by
the Cardholder Customer without stating
at any reason whatsoever and without the
need to send any messages in this regard.

If the Cardholder Customer or guarantor,
requests the cancellation of the card, then
the customer acknowledges and agrees
that the Company will continue to maintain
this guarantee for a period of no less than
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2-3.

2-6.

2-7.

(thirty days) from the date of cancellation
of the card, whether this cancellation is
by the Company or at the request of the
Cardholder Customer.

The Company may, at its sole discretion, set
a credit limit for the card and may notify
the Cardholder Customer accordingly.
The Company also reserves the right to
change (reduce or increase) the card limit
at any time subject to notification to the
Cardholder Customer via text messages
(SMS) and other available means of
communication.

The card shall be valid for the period
specified on the card for which the card
may only be used during its specified
validity period.

. The card may be received from the

Company by the Cardholder Customer and/
or his attorney under a notarized power of
attorney and/or be sent by mail (Aramex/
delivery Company) to the Cardholder
Customer at the address provided by the
Cardholder Customer to the Company but
at the responsibility of the Cardholder
Customer.

The Company reserves the right to change
the design and/or the card service Company
at any time.

The card remains the property of the
Company at all times and must be delivered
immediately upon request by the Company
and/or the guarantor and/or the duly
authorized attorney according to the rules.

3. Terms of Card Use

3-1.

3-2.

The Cardholder Customer will receive an
inactive/non-previously  activated card
from the Company.

If the Cardholder Customer is provided
with an inactive/non-activated card, then
the following shall apply: upon receiving
the card, the Cardholder Customer must
contact the Company at the number
specified by the Company to activate the
card and/or through available means.
The Cardholder Customer must identify
themselves and provide any information the
Company may request. The Company has
the right, at its sole discretion, to initiate
contact with the Cardholder Customer on
the numbers registered with the Company
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3-4.

3-5.

3-6.

3-8.

and provided by the Cardholder Customer,
for the purpose of enabling the Cardholder
Customer to activate his card. A phone
call made by the Cardholder Customer to
the Company and/or activation of the card
through available means and/or a call by
the Company to the Cardholder Customer
to activate the card shall be considered
proof of receipt and constitute binding
and conclusive evidence of the Cardholder
Customer’s receipt of the card as well as the
acceptance of these terms and conditions.

. The following applies if the Cardholder

Customer receives an active/pre-activated
card. The Cardholder Customer may use the
card without contacting the Company or
taking any other action with the Company.
The Cardholder Customer’s use of the
card constitutes a binding and conclusive
evidence of the Cardholder Customer’s
acceptance of these terms and conditions.

If the Cardholder Customer does not wish
to be bound by these terms and conditions,
then he must contact the Company to
notify it of the cancellation of the card. The
provisions of Section 13 will then apply and
must be complied with.

The Cardholder Customer acknowledges
and agrees to use the card within the credit
limit until the expiration date shown on the
card.

Monthly return shall be calculated on the
total obligations of the applicant according
to the established rate of 1.50%. The
Company reserves the right to amend this
rate according to the prevailing returnrates
provided that the maximum return does
not exceed (1.50%) per month regardless
of the agreed-upon repayment rate. The
Cardholder Customer will be notified of
the same via text messages (SMS) and/or
available means of communication.

The Company reserves the right to recover
and cancel the card, evenif the limit allowed
is not used by the Cardholder Customer,
provided that the Cardholder Customer
is notified by text messages (SMS) and/or
available means of communication.

The card issued by the Company may be
used in accordance with these terms and
conditions for the following purposes:
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3-10.

3-11.

3-12.

A. To pay for any purchases of goods or
services on the card account or to pay
bills.

B. Any transaction made through an ATM
(cash withdrawal).

C. Installment of purchases.

. In cases where the card includes ATM

withdrawal or purchase services, the
Cardholder Customer is responsible for
all transactions made using the card,
whether these transactions are made
with the knowledge of the Cardholder
Customer or with his express or implied
authorization. The Cardholder Customer
hereby authorizes the Company to debit
the card with the amount of any withdrawal
transaction according to the transaction
log. The Cardholder Customer accepts the
transaction log as conclusive and binding
evidence for all purposes.

If any transactions are disputed by the
Cardholder Customer and are subsequently
proven to have originated from him, then
the Company reserves the right to deduct
a debt service charge resulting from the
erroneous objections as shown in the "Debt
Service and Returns Schedule” in addition
to the value of the disputed transaction
previously deducted from the Cardholder
Customer.

The amount of any transaction created in
a currency other than the card currency
will be converted into the card currency
at the exchange rate determined by Visa
International on the relevant transaction
amount from the card. Such transactions
may be subject to the charging of a
currency conversion debt service.

The Cardholder Customer undertakes not
to exceed the limit allowed on the card.
The Company has the right to refuse any
withdrawals on the card if the debit balance
on the card reaches or exceeds the limit of
the card. The Company also has the right,
at any time it wishes, to amend the limit by
increasing or decreasing, while informing
the Cardholder Customer through text
messages (SMS) and available means of
communication. Any amendment does not
cancel any of these terms and conditions
which shall remain in effect without any
amendment/change. If the Cardholder
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3-13. The Cardholder Customer agrees

Customer fails to pay the Company the full
amount due, then the total current balance
on the card shall become due and payable
immediately.

not
to use the card for any illegal or against
Sharia purposes including, but without
limitation, the purchase of goods and
services prohibited by applicable laws in
the Hashemite Kingdom of Jordan.

3-14. The Company reserves the right to contact

3-15. The Company/institution

the Cardholder Customer for the purpose
of verifying Card transactions/conducting
a security check/providing advice on Card
replacement. The Cardholder Customer
agrees to cooperate with the Company in
all such cases. If the Company is unable
to contact the Cardholder Customer for
any reason in any of the above cases, the
Company reserves the right to freeze/
suspend the Cardholder Customer until
contact can be made to the Company’s
satisfaction. The Cardholder Customer
shall bear the damages and indemnify the
Company for any costs/losses, whether
actual or implied, that may be incurred
due to the freeze/suspension status placed
by the Company on the card, as explained
here.

is considered
fully responsible, jointly and severally, for
the withdrawals made by means of the card
authorized to be used by the Company/
institution if it is issued based on its
request. The Company accepts the appeal
of withdrawals, whether they are personal
to the issuing applicant and/or otherwise
for which the Company is obligated to pay
all obligations resulting from the use of the
card.

4. Objection to Transactions

4-1.

4-2.

If the Cardholder Customer wishes to
discuss and/or object to any transaction
made on the card and shown on the
card statement, then he must notify the
Company within 120 days of the relevant
transaction date.

The Company must be notified of the
dispute using the objection request form
available at the Company or that the
request may be submitted through the
call center at the specified numbers or
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4-4.

4-6.

4-7.

4-8.

otherwise via available electronic means.

. The Cardholder Customer must ensure that

the objection form is fully completed and
that all supporting documents requested
by the Company relating to the disputed
transactionsandthespecificcircumstances
thereof are provided.

Unless otherwise stated by the Company,
the Cardholder Customer remains fully
responsible for all transactions, debt
service, and Murabaha on the Card as well
as being obligated to pay the monthly
installment. If the Cardholder Customer
submits an objection to any of his Card
transactions to the Company and fails to
comply with the above, then debt service
and other late fees will be charged.

. If it is determined that the Cardholder

Customer has a valid objection to any
transaction recorded on his card, then the
Company shall be committed to reversing
the value of the disputed transaction back
to the card.

The Cardholder Customer agrees to accept
cash withdrawals made to his card through
ATMs without objection as they were made
using the PIN. Yet, he shall have the right
to object only if he does not receive the
advance.

The Cardholder Customer agrees to accept
transactions made online if they are
authenticated using a One-Time Password
(OTP) sent to the number linked to the
card.

The Cardholder Customer agrees to accept
transactions made through the digital
wallet application.

5. Cash Withdrawal Transaction Terms

5-1.

5-2.

The Cardholder Customer may, at the
Company’s discretion, use the card to
withdraw cash up to the amounts specified
by the Company. This can be done by using
the card at any ATM of the Company or
another financial institution through a
provider of such a service.

The Company may issue a personal
identification number (PIN) to the
Cardholder Customer to use the card at
any ATM that accepts cash withdrawals or
any other transactions using the card. The
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5-3.

Cardholder Customer acknowledges the
use of the personal identification number
(PIN) to execute any cash withdrawal
transactions through any ATM.

The debt services set forth and specified
in the Murabaha and Debt Services schdule
shall apply in accordance with the latest
updates thereto and as available on the
website. The Company’'s website applies
this service to cash withdrawals, which is
calculated daily for each cash withdrawal
from the withdrawal date until full payment
is made.

. The Cardholder Customer acknowledges

and agrees that the Cash Withdrawal Debt
Service is applied to each cash withdrawal
transaction and must be applied to all cash
withdrawal transactions. The Company
reserves the right to amend the amount
and/or percentage of the Cash Withdrawal
Debt Service from time to time with notice
made to the Cardholder Customer through
the Company’'s schedule of returns and
debt service and/or through text messages
(SMS) as well as via any other means
of communication as updated on the
Company's website.

6. Payment Terms

6-1.

6-2.

6-3.

The Cardholder Customer agrees to pay
the Company non-refundable debt service
and return as determined by the Company
in accordance with the instructions issued
by the Central Bank of Jordan in this regard
including, but not limited to, the Card
Issuance Debt Service, Card Renewal Debt
Service, Subsidiary and/or Replacement
Card Debt Service and/or any other debt
service determined by the Company from
time to time.

The Company shall deduct all amounts
related to card transactions and/or debit
services, cash withdrawal debt service,
delinquent debt service, and/or any other
amounts arising from and payable under
these terms and conditions from the
Cardholder Customer.

The primary Cardholder Customer s
obligated to pay any amounts deducted
from the subsidiary card and is jointly
and severally liable with the subsidiary
Cardholder Customer for any transaction
made using the card in relation to the
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6-4.

6-5.

6-6.

6-8.

subsidiary card and/or the amount

deducted from the subsidiary card.

The Cardholder Customer agrees to pay the
Company the full payment due on the Card
in addition to any cash withdrawal debt
service and/or debt service in excess of the
Card limit and/or any other debt services
due under these terms and conditions. If
the Cardholder Customer chooses not to
pay the full current balance, in this case,
the Cardholder Customer must pay on or
before the payment due date determined
by the Company the agreed percentage or
the minimum amount specified in the Card
statement, whichever is higher, and debt
service will become applicable.

The Cardholder Customer agrees and
acknowledges that if the Cardholder
Customer is unable to pay the minimum
payment in full by the payment due date,
then the Company reserves the right to
impose late payment service charges as
determined by the Company in accordance
with instructions issued from time to time
by the Central Bank of Jordan.

Payments in excess of the minimum
payment shown on the card statement will
not exempt the Cardholder Customer from
the next minimum payment due. Paying the
minimum payment due will not exempt the
Cardholder Customer from debt service
charges on their card.

. Without prejudice to the Company’s rights

under these Terms and Conditions, if the
Cardholder Customer fails to pay the
minimum amount due on the payment due
date and such payment remains unpaid
until the next card statement date, then
the unpaid amount may be added to the
next card statement in addition to any
other return and/or debt service charges.

TheCompany’'sacceptanceoflate payments
or partial payments of the current balance
shall not prevent remittances made as if
they constitute a full payment or any waiver
by the Company or grace period allowed to
the Cardholder Customer from exercising
any of his rights under the Terms and
Conditions to collect the current balance
on the Card or any amount due under
these Terms and Conditions, nor shall
such acceptance prevent the Company
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6-10.

6-11.

6-12.

6-13.

6-14.

from exercising any of its rights under
these Terms and Conditions to collect
the amounts due from the Cardholder
Customer or being as our agreement to
amend these terms and conditions in any
way.

. The Cardholder Customer agrees that if any

amounts become due from the Cardholder
Customertothe Companyatanytimeunder
the Card, then the current balance on the
Card will fall due and payable immediately.

The priority of the monthly payment made
by the Cardholder Customer shall be as
follows:

A. Return and debt service.
B. Purchase transactions.
C. Cash withdrawal transactions.

Without prejudice to the Company’s rights
under these Terms and Conditions, any
outstanding amounts that remain due and
unpaid after exercising any such rights
shall continue to be subject to payment
of any such amounts. If the Company
obtains a judgment ordering payment of
any amount to the Company, then such
outstanding payments and debt service
shall remain due with such amount from
the date of such judgment until the date of
full payment.

If the Cardholder Customer makes a
payment via cash deposit at any ATM, then
the Cardholder Customer shall not be
liable for any loss or delay resulting from
the use of the ATM. Any statement issued
upon such deposit shall represent what
the Cardholder Customer claims to have
deposited while the Company shall not
be bound by any obligation to verify its
accuracy.

Any payment made through the online
banking service or any other bank transfer
service shall be deemed received by the
Company only after the proceeds paid to
the Company have been cleared by the
remitter. The Company shall not be liable
for any fees charged by the Company
to the remitter Cardholder Customer in
processing such payment to the Company.

The failure and/or delay in receiving a card
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6-15.

6-16.

6-17.

6-18.

6-19.

statement by the Cardholder Customer
shall not be construed as sufficient reason
for failure to pay the total card payment,
any part thereof or the minimum payment
due.

The Cardholder Customer is not permitted
to transfer funds from one card to settle
the dues of another card even if these
funds are available as a credit balance in
the card account.

The Company may, at any time, amend
the price and method of calculating the
debt service, the annual renewal fees and/
or any other debt service for which the
Cardholder Customer shall be notified
via text messages (SMS) and available
communication methods in accordance
with the instructions of the Central Bank.

The Cardholder Customer will be notified
via text messages (SMS) and other
communication means no less than one
month prior to the renewal date.

The Company reserves theright to treat the
following as evidence of any outstanding
debts owed by the Cardholder Customer to
be recorded accordingly on the card:

A. Any Dbills paid and/or purchase
transactions, reversed transactions,
cash withdrawal transactions and/or
othertransactions made onthe cardand
completed as appropriate regardless of
whether the transactions were made
by the Cardholder Customer and/or a
person authorized by the Cardholder
Customer.

B. Company documents for cash
withdrawals or any other transactions
executed using the card including, but
not limited to, online transactions.

If the customer is unable to pay, the
Company must not impose any debt service
after six months from the date of cessation
of payment.

6-20.If the Cardholder Customer holds other

cards issued by the Company and any of
these cards is cancelled for any reason, then
the Company may, atits discretion,combine
or merge the cancelled card with the other
cardsevenif the balancesonthesecardsare
not in the same currency. The Cardholder
Customer hereby authorizes the Company
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to offset any such combination or merger
which is determined in advance. The card
statement sent to the primary Cardholder
Customer must then show details of the
total merged card payment due.

7. lIssuing a Subsidiary Card and the Cardholder
Customer’s Responsibility

7-1.

7-3.

7-6.

The Company may issue a subsidiary card
to a person whose primary Cardholder
Customer requests a card and whose
request is approved by the Company. The
issuance of the subsidiary card is subject
to the terms and conditions the Company
deems necessary.

. All terms and conditions applicable to the

primary Cardholder Customer must apply
to the subsidiary Cardholder Customer.
Each customer holding a subsidiary card
shall be jointly and severally liable with the
customer holding the primary card for the
current balance and all transactions made
using the card.

The Company may initiate legal proceedings
under this clause against the customer
holding the primary card.

. The Ilimit allowed and allocated to the

customer holding the primary card also
includes the limit allowed to the customer
holding the subsidiary card. The customer
holding the primary card must not
allow the current balance to exceed the
aforementioned limit.

. The validity of the subsidiary card depends

on the validity of the primary card.

In addition to what is stated in this clause
and as an independent undertaking, the
customer holding the primary card shall
be fully responsible to the Company for all
expenses and other obligations incurred by
the customer holding the primary card and
the customer holding the subsidiary card
regardless of any legal disability or lack of
legal capacity of the customer holding the
subsidiary card.

8. Loss of Card / Personal Identification Number
(PIN)

8-1.

TheCardholderCustomerisfullyresponsible
to the Company for all card transactions
using the personal identification number
(PIN) whether these transactions are made
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8-2.

8-3.

8-4.

8-5.

8-6.

with or without the knowledge of the
Cardholder Customer.

The Cardholder Customer must exercise
reasonable care to prevent the loss or theft
of the card. He must also ensure that the
personal identification number (PIN) is not
detected by anyone including, but without
limitation, family members, relatives and/or
employees and not to disclose the personal
identification number (PIN) to any person.

The card will be immediately suspended in
the event of the card being lost or stolen or
in the event of the personal identification
number (PIN) being disclosed to any person
after reporting the loss, theft or disclosure
immediately along with the details of the
card numbers using the telephone numbers
determined by the Company from time to
time. In the event of theft or loss, then the
customer must report the loss or theft to
the police in the country where the loss
or theft occurred for which the customer
shall be exempted from any liability for any
transactions made after the moment of
reporting.

The Cardholder Customer remains fully
responsible for paying any debit to the card
arising from any transactions made using
the card, goods or services supplied by
merchants or cash withdrawals via an ATM
executed using the card by any person,
whether with or without the knowledge
of the Cardholder Customer, regardless
of whether the Cardholder Customer is
authorized by the Cardholder Customer or
not, the Cardholder Customer is obligated
to bear any resulting other claims as
applicable through Visa International
instructions.

The Company may issue a replacement
card for any lost or stolen card, subject
to the terms and conditions approved by
the Company and as the Company deems
appropriate, and subject to the debt
service determined by the Company and in
accordance with the instructions issued by
the Central Bank of Jordan.

If a lost or stolen card is recovered by the
Cardholder Customer, then the customer
must not use it and destroy it immediately.
The Cardholder Customer will not be able
to use the personal identification number
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(PIN) after reporting it to the Company.

9. Exemptions and Exceptions

9-1.

9-2.

9-3.

9-4.

9-5.

The Company shall not be liable for any loss
or damage, however incurred or suffered
by the Cardholder Customer, due to the
Company, the Merchant, any other financial
institution, ATM, or any other entity
refusing to process a Card transaction or
refusing to accept the Card, its number or
the Personal Identification Number (PIN)
within the Card Limit.

The Company shall not be liable for any
merchant’s refusal to authorize or accept
the Card for any reason.

The Company shall not be liable for any
defect or faultin the Card, goods or services
provided to the Cardholder Customer by
any merchant.

In the event of any dispute between the
Cardholder Customer and any merchant,
financial institution or any other person,
then the Cardholder Customer’s liability to
the Company shall not be affected in any
way by such disputes, any claim or right of
set-off that the Cardholder Customer may
have against such merchant, company,
financial institution or any other person.

The Company shall not be liable in any way
to the Cardholder Customer for any loss or
damage of any nature resulting or arising
from any stoppage, malfunction or failure
of any ATM machine, outlet,communication
system, facilities, data processing system,
any industrial dispute, or otherwise
anything or cause, whether beyond the
Company’s control or otherwise.

. The Company shall not be responsible for

any disputes notified to the Company by
the Cardholder Customer after the lapse
of (120) days from the date of the notice
of the date of the relevant disputed
transaction according to the instructions
of Visa International.

10. Disclosure of Information

10-1. The Cardholder

Customer irrevocably
authorizes and permits the Company to
disclose and provide information that the
Company deems appropriate relating to
the Cardholder Customer and his affairs
which includes, but without Ilimitation,
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these terms and conditions to the
Company’s partners, assignees, attorneys,
the employer for whom the Cardholder
Customer works or any credit information
Company, e.g. (CRIF) or any other party.
This includes disclosing the last address
known to the Cardholder Customer or
disclosing card numbers for new, renewed,
or replacement cards to merchants and
other relevant persons. The Company may
verify the credit standing of the Cardholder
Customer at any time when the Company
deems it necessary and without referring
to the Cardholder Customer.

11. Indemnification

1-1.

1-2.

The Cardholder Customer undertakes and
agrees to indemnify the Company against
any loss,damage, fees or expenses, whether
legal or otherwise, that the Company may
incur due to these Terms and Conditions,
any breach thereof or the enforcement of
the Company’s rights as stipulated in these
Terms and Conditions. All costs or expenses
may be deducted from the Card and must
be paid by the Cardholder Customer.

The Cardholder Customer undertakes to
pay the Company the amount of any loss
or damage that the Company, its directors,
officers or employees may incur due to
these terms and conditions or any breach
thereof by the Cardholder Customer or
otherwise arising in any way in connection
with the Card. The Company may deduct
such amounts from the Cardholder
Customer’s Card.

12. Notifications

12-1.

12-2.

The Cardholder Customer is solely
responsible for ensuring that personal
contact information is kept up-to-date
in the Company’'s records at all times.
The Cardholder Customer must notify
the Company immediately, in writing or
through any available means, of any change
in the information they have provided to
the Company including, but not limited
to, their work and/or address ... etc., and
must provide documentation proving such
change.

Any instructions sent by the Cardholder
Customer to the Company via our
certified mail and/or secure messages
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12-3.

shall be deemed valid and binding on the
Cardholder Customer. The Company may
act in accordance with such instructions
while the Cardholder Customer may also
use secure messages as evidence before
the courts.

All notices, card statements, applications
or any other communications under these
terms and conditions, collectively referred
to hereinafter as “"the Communications”,
may be delivered either personally or by
regular mail to the last known address as
registered with the Company to which
any communication is sent or to the other
addresses of the Cardholder Customer.
Such communication shall be deemed to
have been delivered to the Cardholder
Customeronthedateof deliveryif delivered
by hand and on the day of the next working
day following the date of its mailing if sent
by mail.

12-4. The address of the Cardholder Customer

12-5.

stated in the card application form
("Permanent Address™) shall be deemed the
place of residence at which the Cardholder
Customer shall receive all notices, service
papers and claims in connection with any
dispute related thereto. Such notices shall
be deemed duly served on the Cardholder
Customer if the Cardholder Customer
fails to notify the Company of any change
thereto.

The Company is committed to sending an
SMS text message to the phone number
approved by the Company and registered
onthecardtoinform him of any withdrawal,
disbursement or purchase transactions
made on the card.

13. Cancellation/Closing the Card

13-1.

The Cardholder Customer may, at any
time, notify the Company of his intention
to close the Card and terminate the use of
all Cards provided that this is not less than
30 days before the Card’s renewal period.
This notification shall be given by sending
written notice and returning the Cards to
the Company. The Card shall only be closed
after all Cards have been received and
destroyed as well as after full payment of
all obligations and debt service on the Card
including, but not limited to, transactions
made but not yet recorded on the Card
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Account.
13-2. The Company may, at any time, request

13-3.

13-4.

13-5.

13-6.

13-7.

13-8.

the return of any or all of the Cards and
terminate their use by giving prior notice to
the Cardholder Customer. The Cardholder
Customer shall, upon request, immediately
return and destroy the Card (s) and pay all
special dues and debt service obligations
owed to the Company.

The card shall be suspended by the
Company without notice in the event of
death, bankruptcy, insolvency or when the
whereabouts of the Cardholder Customer
becomes unknown due to any reason not
attributable to the Company.

In the event of the bankruptcy, death,
or insolvency of primary Cardholder
Customer, then the customer holding the
subsidiary card (s) shall immediately cease
using the card (s) and return them directly
to the Company for destruction.

The Company shall not be obligated to
refund the annual subscription fees or any
part thereof in the event of the cancellation
or closure of the card or the use of any or
all of the cards.

Notwithstanding the special provisions
regarding payments set forth in Article 6
(Payments) above, all amounts outstanding
on the Card, including all amounts due on
subsidiary cards, and any amount incurred
due to the use of the Card but not yet
credited to the Card, shall become due and
payable immediately upon termination of
use of the Card in accordance with these
Terms and Conditions.

Upon termination of use of the Card, a
deposit shall be retained by the Company
for a period of no less than (30) days after
termination and/or return of the card,
whether cancelled by the Company or the
Cardholder Customer.

Despite the termination of these terms and
conditionsor the cancellationor suspension
of the card, the Cardholder Customer and/
or his heirs shall be responsible for settling
the outstanding balances on the card and
for keeping the Company reimbursed for
all costs (including debt service and legal
expenses) as well as the expenses incurred
in settling the outstanding balances.
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14.Changing Card Type

14-1.

14-2.

The Cardholder Customer may, at any
time, notify in writing of their intention to
request a change from their current card
to another card offered by the Company.
The Cardholder Customer’s request is
subject to approval, payment of any debt
service due for the purpose of making this
change and agreement to the terms and
conditions that the Company may request.

If the Company agrees to the Cardholder
Customer’s request to change his card, and
provided thatitis of thesamecurrencytype,
all debt service and other requirements on
the existing card will be transferred to the
new card. It is also understood that if the
Company agrees to the change, then the
Rewards Program or other benefits earned
for the benefit of the existing Card under
the Customer Loyalty Program cannot be
transferred to a Rewards Program or any
other program or benefit for the benefit of
the transferred Card.

15. Takaful Life Insurance

15-1.

15-2.

15-3.

The Cardholder Customer acknowledges
that the beneficiary of the Takaful Life
Insurance Policy is the Company and that
the Cardholder Customer or his heirs have
noright to claim the value of the policy from
the Company or the insurance Company.
If the insurance Company fails to pay the
value of the policy to the Company, then
the Company has the right to file a lawsuit
against the Cardholder Customer, his heirs
or estate to claim the amount owed. The
Cardholder Customer or his heirs have
no right to challenge the existence of
Takaful life insurance policy as against the
Company.

It is agreed that Takaful Life Insurance
Policy cannot be understood as a condition
for the benefit of a third party/or the
Cardholder Customer, but rather is the
exclusive right of the Company.

The Cardholder Customer acknowledges
that his joining and/or being caused to join
Takaful Life Insurance Policy concluded
by the Company to avoid the risk of non-
payment of the debt is considered one
of the guarantees that the Cardholder
Customer has agreed to and/or provided
to ensure payment of the full balance of
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the debt resulting from these terms and
conditions and that the insufficiency of
this guarantee to pay the full balance of
the debt or its non-payment for any reason
does not affect the Company's right to
enforce on other guarantees, if any, or the
Company’s right to recourse against the
Cardholder Customer, their heirs and/or
estate to claim the full debt balance.

15-4.The Cardholder Customer acknowledges

15-5.

15-6.

15-7.

that all information provided by him to
the Company for the purposes of the Card
being covered by Takaful Life Insurance is
correct and that he has not concealed any
information related to his health condition
in addition to having not provided or
declared any incorrect information or data.
Further, that he undertakes to provide
any information or documents requested
by the Company at any time until the full
balance of the Card, the return, debt service
and its costs are paid. Yet, the Cardholder
Customer is aware that his breach of the
provisions of this clause will result in the
credit limit or its balance not being covered
by insurance.

The Company has the right to Takaful life
insurance for the Cardholder Customer,
at the Company’s own expense, for a value
not exceeding the limit allowed balance,
provided that the insurance Company’s
terms and requirements apply to the
Cardholder Customer, provided that he is
named as the sole and exclusive beneficiary
of the value of Takaful life insurance and/
or the compensation paid by the insurance
Company. If the insurance Company’s
terms and requirements do not apply to the
Cardholder Customer, then the customer
shall bear all or part of the Takaful life
insurance premiums as determined by the
Company. The Company reserves the right
to charge Takaful life insurance premiums
to the Cardholder Customer.

If the Company provides Takaful life
insurance on the life of the Cardholder
Customer, then the Cardholder Customer
shall be obligated to sign all applications
and approved documents.

If the insurance Company requests an
additional premium from the Cardholder
Customer as a result of his participation
in a Takaful life insurance policy and
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15-8.

15-9.

15-10.The Cardholder Customer will

based on the documents signed by him
(declaration of health status), then the
Cardholder Customer is fully aware and
being informative that this will lead to an
increase in the costs that he will bear over
the limit granted to the card, provided
that the Cardholder Customer/guarantor
is notified within a period of (30) days via
text messages (SMS) and available means
of communication.

If the card is not covered under the
umbrella of Takaful life insurance, then
the Cardholder Customer acknowledges
and is of awareness that he is not covered
under the group policy concluded by the
Company to avoid the risks of failure to pay
the debt in the event of payment and that
the insufficiency of any of the guarantees
provided against the cardlimit topay the full
balance of the debt, or failure to pay it for
any reason does not affect the Company’s
right to enforce other guarantees, if any,
or the Company’s right to recourse to the
Cardholder Customer, his heirs and/or
estate to claim the full balance of the debt.

The Cardholder Customer and guarantor, if
the card limit is not covered by Takaful life
insurance, must sign a special insurance
exemption form.

bear a
percentage of Takaful life insurance fees
which will be recorded monthly on the
card’s income statement as stated in the
card information form.

16. General Conditions

16-1.

16-2.

16-3.

16-4.

The Company shall not be liable for actions
taken in good faith when carrying out the
instructions of the Cardholder Customer.

The Cardholder Customer undertakes to
sign any additional documents that the
Company may request from time to time.

All  MISKPAY cards are automatically
activated with the NFC contactless
payment feature enabling purchases

without the need to enter the card's PIN.
The amounts are determined by the Central
Bank of Jordan. The customer may disable
this feature by contacting the Company or
through available means.

The Company has the right to close the
card without resorting to court in either of
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the following two cases:

If the Company discovers that the customer

is on any of the blacklists.

If the Company determines that any of

the documents submitted for the purpose of
issuing the card are inaccurate.

16-5.

16-6.

16-7.

16-8.

16-9.

16-10.

16-11.

If the customer breaches the contractual
obligations arising under these terms and
conditions, then the Company shall have
the right to terminate the contractual
relationship and cancel the customer’s
card provided that a text message (SMS)
and/or available means of communication
are sent.

Through the Company or any of the
available means, the customer can obtain
the monthly card statement which shows
the installment to be paid (payment), the
payment due date, the return rate and
the period for objecting to any of the
transactions included in the statement
together with an explanation of the
mechanism for objecting to them.

All Misk Pay Co. cards are subject to the
terms and conditions of any third-party
services. It is the customer’s responsibility
to read and understand any third-party
agreements before adding or using the
card through the electronic payment wallet
system.

All debit services linked to and related to
these Terms of Use are non-refundable.

The Company reserves the right, at any
time, to assign all or part of its rights
or obligations under these Terms and
Conditions to any other party subject to
prior notice to the Cardholder Customer.

The Cardholder Customer authorizes the
Company, at its sole discretion, to record
any instructions and use such recordings as
evidence before any court or in other legal
proceedings.

The rights and remedies set forth in these
conditions are cumulative and do not
include any rights or remedies provided
for by law. These terms and conditions
are binding on the Cardholder Customer
for which no waiver of the rights and
obligations contained therein is permitted.

16-12.Each of these terms and conditions shall
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be deemed separate and distinct from the
rest of the terms and conditions and if any
of them shall at any time become invalid,
illegal or unenforceable, then the validity,
legality and enforceability of the remaining
terms shall not be affected or impaired.

16-13.The Company may, from time to time,

change or amend any of the procedures
related to the card including the security
and protection of the cards but shall
notify the Cardholder Customer via text
messages (SMS) and available means
of communication without incurring
any additional costs for the Cardholder
Customer.

Company may, at any time,
unconditionally or otherwise, waive any of
these terms and conditions or any default
or breach by the Cardholder Customer
provided that the waiver is in writing by the
Company. Yet, and except as mentioned
above, any tolerance, indulgence or failure
to implement by the Company of any
default or breach of any of these Terms of
Use shall not be considered a waiver by the
Company of its rights and powers. Waiver
shall not be understood or assumed from
any action taken or refrained from by the
Company unless it is expressed in writing
by the Company.

16-15.The Company may, from time to time,

change or amend any of these terms and
conditions by notifying the Cardholder
Customer via text messages (SMS) and
other available means of communication.
These changes shall be effective on the
effective date specified by the Company
in the notification sent to the Cardholder
Customer. The change shall apply to all
Murabaha and Debt Service products.

16-16.In the event of a change in the card

number, the Cardholder Customer is solely
responsible for ensuring that this change is
notified to the relevant authorities. If the
Cardholder Customer gives any standing
instructions regarding recurring payments
that will be recorded on the card including,
but not limited to, electricity and water bills
and Takaful life insurance premiums, then
this will allow the debt service due from
this to be deducted from the new card. The
Cardholder Customer shall bear the full
debt service/costs incurred as a result of
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failure/delay in completing the reporting of
this information to the relevant authorities
while the Company shall not be responsible
for the same.

16-17.The Cardholder Customer acknowledges

and agrees that the Company may, from
time to time, offer specific benefits,
rewards and discounts on behalf of third
parties including service providers or
merchants. The use or benefit of these
benefits, rewards and discounts offered
by the Company requires the Cardholder
Customer to adhere to the terms and
conditions set by the Service Provider or
the Company which reserves the right to
cancel or withdraw such offer at any time
without stating at any reason for doing so.

16-18.The Company reserves the right to reverse

or correct any erroneous entry or error
made on the Customer’s card or any of the
Customer’s cards held by the Company and
to notify the Customer via text messages
(SMS) and other available means of
communication.

16-19.The text of these Terms and Conditions

has been done in both Arabic and English.
However,in case any inconsistency between
the Arabic and English versions, the Arabic
version shall prevail.

16-20.These terms and conditions are governed

by and must be construed in accordance
with the laws of the Hashemite Kingdom of
Jordan for which the Cardholder Customer
hereby unconditionally submits to the
non-exclusive jurisdiction of the courts
of the Hashemite Kingdom of Jordan.
This submission shall not prejudice the
Company’s rights to take legal action
against the Cardholder Customer in
any jurisdiction outside the Hashemite
Kingdom of Jordan.

16-21.The customer has the right to file a

complaint with the Customer Complaints
Unitinthe event of any complaint regarding
the services or products provided.

16-22. Thecustomerhastherighttofileacomplaint

with the Company regarding any service or
product provided by the Company through
the Company's Customer Complaints Unit,
either in person, by telephone, through the
Company's complaints box, by regular mail
and/or through other available means.
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16-23.If a Cardholder Customer files a complaint
to the Customer Complaints Unit, then
the Company must notify the Cardholder
Customer of the resolution within ten
days of receiving the complaint and all
necessary documents. Yet, the Company
reserves the right to extend this period
for an additional ten business days if the
nature of the complaint requires the same
while informing the Cardholder Customer
of the reasons for the extension.

16-24.1n all of the above cases, the time period for
processing or responding to any complaint
will not exceed thirty business days from
the date of filing the complaint.

16-25.If the Cardholder Customer is not satisfied
with the Company's response or with
the Company’s resolution regarding the
complaint submitted by him, then he may
resort to the Central Bank of Jordan and/or
the courts.

16-26.

16-27.Please note that the available means of
communication with the Central Bank of
Jordan are listed on the Central Bank of
Jordan's website and are as follows:
- Main Office

P. O. Box 37 Amman-11118-Jordan

Tel. +962 6 4630301 (10 Lines)

Fax: +962 6 4638889

Telex: 21250, 21476

Swift Code: CBJOJOAX

E-mail: info@cbj.gov.jo

- Irbid Branch
P. O. Box 235 Irbid-Jordan
Tel. +962 2 7245001
Fax: +962 2 7245006
Telex: 51562
Swift Code: CBJOJOAX021

- Agaba Branch
P. O. Box 190 Agaba-Jordan
Tel. +962 3 2013526
Fax: +962 3 2013528
Telex: 62341
Swift Code: CBJOJOAX02A

Customer Name:

Signature:
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